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Oliver is here to help.  
Your peace of mind is our first priority.

Hello, and thank you for your business. We are 
thrilled you have selected our team to keep your 
family safe and comfortable. Oliver specializes in 
Heating, Cooling, Plumbing and Electrical services. 
We feel it is our job to educate you about your 
home’s mechanical systems, and we have put this 
booklet together to inform you about the products 
and services we provide. Many of the accessories 
we offer lower your operating costs, increase your 
comfort and keep your family and property safe.  
If you have any questions or concerns, or would 
like more details on the products and services you 
see in this book, please give us a call!

Thank you,
Joe Oliver

Joseph M. Oliver
–Chairman Emeritus

THE OLIVER EXPERIENCE
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TESTIMONIALS

“When we first bought our present home (1985)  
we asked several of our friends and new neighbors 
who serviced their HVAC Systems and your 
company’s name was mentioned several times, so 
we contacted you for service and were pleased;  
so when it came time to (first time) replace systems 
we stayed with you. More recently, we decided  
to upgrade and – again – “If it ain’t broke...”  
We have always been pleased with your service 
and sales people and see no reason why we will 
not continue with Oliver.”  – M.D., Broomall, PA

“Thank you for coming out ASAP  
on a work night when the heat  
was out!”  – G.L., Glen Mills, PA

“Thanks for taking all the headache  
out of our heating and cooling needs.” 

– S.M., Glenmoore, PA

“I am a long time customer. Quick service, 
knowledgeable and friendly technicians 
is a good way to keep customers coming 
back. Good job.”  – J.S., Ridley Park, PA

“The weather was cold, the roads snow-
covered, and the conditions miserable 
outside. Yet the wonderful Oliver tech came 
to the door to service our heating needs 
promptly and professionally. Many thanks 
to him and to all the pros in the office and 
on the road for giving peace of mind (not 
to mention a warmer house).” 

– S.M., Swarthmore, PA
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HOME SAFETY

Oliver Heating, Cooling, Plumbing and 
Electrical has extensive knowledge of home 
safety equipment to help you keep your loved 
ones safe and protect your property. Call one  
of our experts today at 800-522-4884!

n CO Monitors/Detectors
n Wet Switches
n Start Assist Kits
n Certified Dryer Vent Cleaning
n Dryer Vent Inspection & Certification 
n Lint Alert Alarms

These home safety items can help avoid problems before they begin.

To find out more go to OliverHeatCool.com

n Water Leak Detection Devices
n Water Filtration Services
n Home Standby Generators
n Whole House Surge Protection
n Sump Pumps
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MAINTENANCE AGREEMENTS 

Oliver Maintenance Agreements

Our maintenance agreements are designed  
to get you the most out of your energy dollar 
and give you peace of mind. This plan provides 
security and savings for your family. Oliver can 
provide you the best protection available for  
your home comfort and budget.

All Maintenance Agreements Feature:
n	 Precision heating and/or cooling tune-up 
n 10% discount on all repairs 
n Up to 2 pounds of refrigerant included  
 at time of cooling tune-up 
n Emergency Service 24/7 
n No after hours charges or overtime rates 
n Priority Service 
n Written Service Guarantees 

Upgrade Your Coverage to Receive:
n Additional parts and labor coverage 
n Waived diagnostic fees 
n Plan price protection 
n Equipment buy-back program 

Ask about our Hassle-Free monthly payment plan!

New or Upgraded  
Maintenance Agreements

10%OFF
Limited Time Offer. Call for details.  

May not be combined with any other.

DID YOU KNOW?
A maintenance  
agreement from  
Oliver can eliminate 
surprise repair bills  
and prevent equipment 
problems, while saving 
you money. Regular  
maintenance will  
ensure that your  
system is running  
safely and efficiently.
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ENERGY SAVINGS

These products are designed  
to lower your energy costs!

n Maintenance Agreements  
n High Efficiency Heating  
 & Cooling Equipment  
n Humidifiers
n Programmable Thermostats
n Water Heaters
n Geothermal Heating & Cooling 
n Zoning

Call the experts at Oliver today at  
800-522-4884 for details on how  
you can save energy and money!
OliverHeatCool.com

DID YOU KNOW?

Annual maintenance 
is the most important 
step to keeping your 
system working at 
peak efficiency. It’s not 
expensive and it will 
ensure that you don’t 
spend more than you 
need to down the line.
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ENERGY SAVING TIPS

n Modify the temperature  
 each season based on  
 your family’s needs

n Invest in a programmable  
 thermostat to lower  
 utility bills

n Decrease the temperature  
 on your water heater to  
 120 degrees

n Weather strip around  
 windows and doors

n Install energy saving  
 shower heads

n Arrange furniture, carpeting,  
 and drapes so they do  
 not block your registers  
 or radiators

SPECIAL OFFER  
$75 OFF
Improve indoor comfort,  
reduce indoor air impurities,  
and lower energy costs with a 
Whole House Humidification  
or Dehumidification System.

Limited time offer. Call for details.  
May not be combined with any  
other offer.

Something to think about:
A high efficiency furnace rated at 97% AFUE* 
means that 97 cents of every dollar that you spend 
in fuel cost is being converted to heat. Many older 
furnaces are rated at 80% AFUE, wasting one full 
dollar out of every five.
*AFUE: Annual Fuel Utilization Efficiency
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INSTALLATION

If your system is getting older having frequent 
breakdowns, or costing you too much to keep 
comfortable, you may want to explore having 
it replaced. Today’s systems are technologically 
advanced. They are designed to keep you  
comfortable while lowering your operating costs.

Call Oliver today for a no charge, no obligation 
consultation at 800-522-4884. We will be happy  
to design and install a system that fits your family’s 
needs and budget.

EQUIPMENT LIFE  
EXPECTANCY
n Gas Furnaces:  
 18–20 years

n Air Conditioning  
 Units: 12–15 years

n Water Heaters:  
 10 years

Oliver specializes in the installation of high efficiency heating 
and cooling systems.

New Heating & Cooling System

$500OFF
Limited Time Offer. Call for details.  

May not be combined with any other.
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GEOTHERMAL 

The advantage of going GEO with Oliver:
Geothermal heat pumps rely on the constant 
temperature of the earth instead of the outside  
air temperature to heat or cool your home.  
Oliver experts can install a buried loop that can  
last for generations.

Oliver is proud to be a leader in the sustainable 
energy movement in commercial and residential 
applications. According to the US Department 
of Energy, geothermal heat pumps use 25-50% 
less electricity than conventional systems, and  
reduce energy consumption up to 72% compared 
to a standard electric heat source paired with a 
conventional air conditioner, and up to 44% over  
an air-sourced heat pump. There are also tax credits 
of up to 30% available for homeowners who want 
to go green.

Geothermal heat pumps provide financial independence.  
With dependable, natural heat you could experience a savings 
of up to 70% on your energy bills. Plus a 30% tax credit makes 
Geothermal a great choice to increase your savings!

My first month with our 
new Oliver installed 
geothermal heat pump 
saved us over $700 
in propane cost with 
only a $100 increase 
in electrical expenses 
under similar average 
temperatures. That’s  
a $600 savings  
with a house that is 
more comfortable.”  
– Chester Springs, PA

Call today to speak  
with Oliver’s 
Geothermal  
experts to find out  
how you can save  
on energy costs  
and lower your  
carbon footprint!

800-522-4884
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PLUMBING

Oliver Offers Plumbing Services  
Our Plumbers Repair, Replace & Install

n Water Heaters
n Water Pipes
n Water Filtration and  
 Softening Systems
n Sewer and Drain Lines
n Toilets, Sinks,  
 Faucets, Tubs,  
 Vanities and Showers

DID YOU KNOW?

You are billed three 
times for every drop 
of warm or hot 
water wasted.

First – for 
incoming fresh 
municipal water

Second – for the 
energy consumed 
to heat the water

Third – for the 
sewer removal and 
treatment of water 
down the drain

WATER  
EFFICIENCY FACTS

A leaking toilet can waste
200 gallons per day or 6,000 
gallons per month. That’s 72,000 
gallons per year!

A leaking faucet  
or pipe can lose
60 drips per minute =  
2,082 gallons per year

These leaks could be 
costing you money  
every month. n Garbage Disposals

n Video Inspection  
 of Drain Lines
n Whole House  
 Automated Leak  
 Detection Systems

To find out more go to OliverHeatCool.com

High Efficiency  
Water Heater

$100OFF
Limited Time Offer.  
Call for details.  
May not be combined  
with any other.
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ELECTRICAL

ELECTRICAL  
ENERGY TIPS
Use occupancy  
switches indoors,  
and timers outdoors to 
optimize your lighting 
and energy use.

Front loading washers 
use 50% less energy 
than top loaders!  
And laptops use  
90% less energy than  
desktop computers.

Oliver Electricians provide the following 
services and more:
n Fuse Panel to Circuit  
 Breaker Conversions  
 and Upgrades
n Automatic Standby  
 Generator Systems
n Whole House  
 Surge Protection
n Kitchen and Bath  
 Renovations
n Finished Basements
n Specialty Lighting  
 Projects

n Knob & Tube  
 Replacement
n Landscape Lighting
n Hot Tubs & Pools
n Single Meter and  
 Multiple Meter  
 Bank Installation
n Troubleshooting  
 and Repair
n Home Inspection  
 Report Repairs

Contact Oliver today to discuss your  
electrical needs at 800-522-4884.

Peace of Mind  
Electrical Plan

$68
Limited Time Offer. Call for details.  

May not be combined with any other.

Smoke Detector Upgrade

$200OFF
Limited Time Offer. Call for details.  

May not be combined with any other.

Installation of a  
Whole House Generator

$500OFF
Limited Time Offer. Call for details.  

May not be combined with any other.

Whole House  
Surge Protection

$75OFF
Limited Time Offer. Call for details.  

May not be combined with any other.
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HOME PERFORMANCE TESTING

Oliver’s Home Energy Professionals diagnose and solve indoor 
air quality, energy efficiency, and comfort problems!

If you’d like to lower energy bills every month and have a more comfortable, 
energy efficient home, contact the home energy professionals at Oliver today  
for a Home Performance Test, and start saving tomorrow!

The home energy audit consultants at Oliver 
know how to:
n Fix hot and cold spots 
n Control humidity year-round
n Reduce visible dust
n Properly size and install insulation
n Solve pre-existing duct issues

To find out more go to OliverHeatCool.com

The best way to know the overall energy 
efficiency of your home is to have Oliver 
conduct a Home Performance Test, also 
known as an Energy Audit. 

This test will help us map out a plan to:
n Analyze the effectiveness of your  
 home’s insulation 
n Achieve even, comfortable temperatures  
 throughout your home
n Maintain healthy, comfortable humidity  
 levels year-round
n Reduce dust, and improve indoor  
 air quality
n Reduce utility consumption up to 50%
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HOME INSULATION SERVICES

Enjoy a more comfortable home & lower 
energy costs with the right insulation

Proper insulation combined with air sealing is one  
of the most cost-effective ways to improve your 
home’s comfort and energy efficiency. At Oliver 
Heating & Cooling, we perform a variety of 
insulation services guaranteed to keep your home at 
the right temperature all year long and comfortable.

Insulation applications we offer:

Common problems associated  
with poor or inadequate insulation

Are you experiencing any of these  
issues in or around your home?
n Drafty rooms
n Cold floors
n Rooms that are too hot or too cold
n High energy bills
n Ice damming

INSULATION 
MATERIALS  
WE INSTALL:
n Spray foam 
n Blown-in 
n Blown fiberglass 
n Cellulose 
n Injection foam 
n Rigid foam 
n Radiant barrier

n Attics
n Walls & floors
n Basements

n Crawl Spaces
n Garages

Before Insulation After Insulation

LET US SEAL  
YOUR LEAKY HOME
Air leaks around your windows 
and doors or in outer walls, attic, 
basement or crawl space of your 
home can be allowing your heat 
and conditioned air to escape, 
wasting energy and increase 
your heating and cooling costs.

Contact us today to 
request a free estimate for 
insulation and air sealing.



12

INDOOR AIR QUALITY 

Oliver recommends the following products  
to improve your family’s quality of life:

To find out more go to OliverHeatCool.com

Indoor Air Quality products are 
designed to improve the air quality  
in your home. If you or a family member 
suffer from allergies or asthma these 
products may relieve your symptoms. 
Years of accumulated dust and debris 
contribute to the problem.

INDOOR AIR 
QUALITY TIPS

n	 Inspect the  
 filters in your  
 furnace or heat  
 pump regularly  
 and change or  
 clean as needed.

n	 Choose a  
 filtration system  
 with a high 
 MERV rating.

WHAT IS MERV  
AND WHY DOES  
IT MATTER?

The Minimum Efficiency  
Reporting Value, or MERV,  
of a filter rates its efficiency  
at filtering dirt, dust, pet dander, 
tobacco smoke, and other  
harmful irritants. Filters are  
rated on a scale of 1–16, with 
more efficient filters receiving a 
higher rating. To improve indoor 
air quality, choose a filtration 
system with a high MERV rating.

n Duct Cleaning	
n Air Filters
n Air Scrubbers

n Humidifiers
n Dehumidifiers
n Ultraviolet Air  
 Purification Products
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DUCT CLEANING

Home air duct cleaning is one of the smartest 
investments you can make to protect your family, 
as it creates a healthier home. Dust, dirt, pollen, 
mildew, fungi, bacteria and smoke can be pulled 
into your duct system every time your furnace or air 
conditioner operates. These airborne contaminants 
build up inside the ductwork over time and circulate 
throughout your home. This unhealthy air circulation 
can cause an increase in sickness and respiratory 
problems for your family members.

The state-of-the-art, HEPA-AIRE HVAC contaminant 
removal system used during Oliver’s air duct 
cleaning service assures that your ducts are being 
cleaned in the most effective way. It is 99.7% 
efficient in removing microbial contaminants.

before after

Duct 

Cleaning 

Services
Duct 

Cleaning

If your family seems  
to be suffering more 
from allergies, asthma, 
headaches, sleep 
problems and other  
respiratory problems, 
call for a free estimate 
today. 800-522-4884. 

Oliver is  
NADCA Certified  
in Duct Cleaning
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HOME REMODELING SERVICES

Experts in:

n Kitchens
n Cabinets
n Tile & Flooring
n Countertops
n Bathrooms
n Tubs & Showers
n Vanities
n Decks & Additions
n Finished Basements
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Expert Home Remodeling Services from Oliver

As your needs change, your home should too. Whether 
you need more space for a growing family, dream of 
entertaining in a stunning space indoors or out, or are 
planning for your retirement in your own home, the Oliver 
Home Remodeling team is here to help. From single room 
updates to building complete additions, our experts can 
help turn your dream into a reality.
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COMMERCIAL SERVICE & INSTALLATION

Oliver Mechanical is our Commercial  
& Industrial Division. We Specialize in:

n HVAC Maintenance and Repair
n Preventative Maintenance and Labor Agreements
n Full Service and Custom Maintenance Agreements
n Gas and Oil Fired Boilers
n Variable Frequency Drives
n Building Automation Control Systems
n New Installation
n Rooftop Replacement Specialists
n Energy Benchmarks, Audits and Lighting
n Air Duct Cleaning
n Plumbing Repair and Installation
n Geothermal Solutions

Our team of  
leading experts 
are known for their 
professionalism, 
quality and 
commitment to 
safety in the work 
environment. 

To find out more go to 
OliverHeatCool.com



COMFORT YOU CAN TRUST

At Oliver, our success has been accomplished through honesty in business, 
our Golden Rule Service, and our ability to provide highly trained service 
technicians that are supported by our hard working office staff. All associates 
are dedicated to ensure our customers receive priority service.

The technician, John, did a thorough job  
and left everything neat and clean. 
He was friendly and professional. I felt 
confident in his ability to diagnose and 
service the equipment.”

– G.M., West Chester, PA

Servicemen Kevin and Jimmy were on 
time and professional, polite, and kept 
the house clean when leaving. I would 
recommend them highly.”

– D.L., Berwyn, PA

DID YOU KNOW? 
If you refer a friend through Oliver’s 
Appreciation Awards Referral Program,  
you and the person you refer can both 
receive up to $100! 

Visit our website to learn more:
OliverHeatCool.com/referral-awards



800-522-4884
OliverHeatCool.com


