Common Comfort Problems

When your air conditioner goes on the fritz and doesn't cool your
home adequately, it's easy to panic. In 46 years of serving our
community, we've seen pretty much anything that can go wrong
with an air condifioner happen at least once. Our experience

is your gain, as our knowledgeable technicians will diagnose
precisely what's wrong with your equipment. The first step in any
diagnosis is o look for simple things first. Here are some of the most
common problems we find when troubleshooting.

1. Dirty or clogged filters. The single most important thing you
can do fo ensure adequate comfort is to change filters regularly.
Dirty filters restrict air flow. This means your air handler has to work
harder fo circulate air throughout your home. This puts unnecessary
strain on your equipment and may result in a breakdown, along
with excessive utility bills and diminished equipment life.

Change filters at least every three months — even monthly is not
excessive, especially if you have a pet that sheds. Filters are cheap.
You can buy a year's supply for less than the cost of a single
service call.

2. Other mechanical issues. Modern comfort systems are
complicated machines with a variety of electro-mechanical moving
parts, including belts, bearings, fans and motors. Over time all of
these components are subject to normal wear and tear.

3. Thermostat malfunction. Your thermostat regulates when cooled
air is to be produced and how much. So-called “smart” thermostats
are really small computers that can be programmed fo set different
temperatures at different times, depending on whether residents

are at home and their comfort preferences. Whether you have an
automated or manual thermostat, problems can develop that lead
fo a disruption in your comfort.

Many thermostats are powered by batteries, and one of the first
things our troubleshooting fechnician will check is whether those
batteries need replacing! Modern thermostats give a readout
warning when batteries gef low, but it's surprising how many
homeowners don't notice or don't heed the flashing reminders
fo change thermostat batteries.

The best way fo assure that your system functions during the most
extreme weather is to have your unit serviced regularly — af least
once a year. Give us a call to ask about our economical service
plans that include full system inspections and maintenance.

Regular maintenance is easy fo overlook in the hustle and bustle
of daily life. One of the great things about a service plan is
that we will call to remind you when it's time for your annual

or twice-annual check-ups.

Fix a Stripped Screw Hole with a Golf Tee

Do you have a screw that has stripped the wood around it and won't stay put, but a longer screw
won't solve the problem? Go into your golf bag, grab some golf tee’s and some wood glue
and watch that hole become as good as new. Just insert the tee with some glue and

fap info the hole until it's secure, let it dry, then cut off what's sficking out.
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Safety at Oliver

Philadelphia Union
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Five Electrical Panels
to Watch Out For

Multi-Year Plans from
Oliver Mechanical

Not currently using our Plumbing
or Electrical Services? Take...

$3 5 OFF

your first Plumbing or Electrical service call!

Limited time offer. Call for details.
May not be combined with any other offer.

$9 5 CFF

Any Project Over $5000

Limited time offer. Call for details. May not be combined
with any other offer or applied to past purchases.

Heating and Air Conditioning
Basic Care Maintenance Plan as low as

$2 5 gﬁ;‘nth*

When you take advantage of
our monthly payment option!

*Excludes oil systems. May not be combined with any other offer.

Ask us how you can earn up to

*2850

in Rebates with the installation of a
new Heating and Air Conditioning System

Limited time offer. Call for details.
May not be combined with any other offer.

ComfortMatters

Your peace of mind is our first priority.

Hello, and Thank You for your business!

All of us at Oliver Heating, Cooling, Plumbing, Electric and Remodeling
are glad that you are our customer and we want to thank you for
allowing us the opportunity to serve you. The growth we've experienced
over the years is because of customers like you, who faithfully support
our business.

As the President of the company, | take great pleasure in continuously upgrading our business to give our customers
the best the industry has to offer.

We've designed a Customer Solution Center with you in mind. Each of our customers are important fo us, and our aim
is to rapidly assist you. Our representatives are prepared and ready to identify your problems, find solutions and offer
you affordable products to handle your home comfort needs. Our new Customer Solution Center is an investment to
get closer to our goal of answering all of our inbound calls from you with a live person!

We are committed to working safely in your residence or place of business. Our Safety Manager, Shawn Daughenbaugh
works closely with our technicians in the work place to insure the safest work environment possible.

You trust us to be the experts and we have professional trainers on staff to keep our technicians equipped with the
up-fo-date knowledge to diagnose and fix equipment problems. Each tech comes to you with a goal of identifying
products and services that can be customized to improve your quality of life.

We recognize that each customer is unique and a one-size-fits all will not work. We are prepared to give you
options that work for you. Qur Good-Better-Best pricing gives you choices you can feel comfortable with.

Whether it's your home or business, whether you live in PA, Delaware, New Jersey—down to the Jersey Shore,
heating or cooling, repairing existing equipment or installing new equipment; we are fully capable of helping you.
Plumbing, electrical, remodeling, home,/building controls, home performance testing and insulation—we have it all!
We want to serve you, our customer!

Feel free to contact us at any time using our on-line Q&A service on our website. We will respond without pressure
and with no strings attached to answer your questions. For your convenience we have added a new feature to our
website that allows you to schedule your tune-ups as well as Plumbing and Electrical inspections!

We appreciate your trust, and we'll do our best to continue to give you the kind of service you deserve.
Your continued patronage is a vital part of our growth. And for that we are most grateful.

Thanks again! We look forward to serving you for many years to come.

Rocco Pace, President
Joe Oliver, Founder
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A New Era of Safety at Oliver

We take safety very seriously because we understand
that an untrained worker is a unsafe worker. Due to
our environment, unsafe equipment and unsafe work
hehaviors, risk for injury increases. We have an award
winning safety committee that has worked hard for
many years to keep
our associates, our
customers,

and our customers’
property safe. We're
very excited

to announce that
we have taken our
commitment

to safety to a new
level, and that

we have hired a full time Safety & Quality Control
Manager. Shawn Daughenbaugh, BS, CHST has joined
us in this role. He brings seventeen years of direct
Safety Management experience fo Oliver. While we
hope that none of you will need to talk fo him about
an occurrence, we want you to know that he’s working
hard on your behalf behind the scenes!

Welcome to Oliver, Shawn!

A484-427-4654 | OliverHeatCool.com



ABOUT PHILADELPHIA UNION

Philadelphia was awarded the 16th Major League
Soccer franchise on Feb. 28, 2008 and the Union
were officially named on May 11, 2009. Owned and
operated by Keystone Sports and Entertainment, LLC,
the group launched the Philadelphia Union’s inaugural
season on March 25, 2010 and opened Talen Energy
Stadium on June 27. Throughout the club’s history,
the Union have reached the Lamar Hunt U.S. Open Cup
Final in 2014 and 2015, and have also reached the
MLS playoffs in 2011 and 2016. In 2017, Philadelphia
Union will celebrate eight years of top-flight action

at Talen Energy Stadium, a soccer-specific stadium
that has hosted infernationally known clubs Celtic,
Chivas de Guadalajara, Everton, Schalke 04, Aston
Villa, Pumas UNAM, Stoke City, Crystal Palace and
AFC Bournemouth.

'S

ABOUT OLIVER

Oliver Heating, Cooling, Plumbing and Electrical

has been serving the Delaware Valley for over

45 years. Founded by Joe Oliver in 1971, the company
remains family owned and operated, now in its second
generation of ownership. Over the past five years,

the company has added Plumbing, Electrical and

Home Remodeling services. Through its second

location in Cape May Court House, Oliver also services
southern New Jersey and shore point communities.

Visit OliverHeatCool.com and click
on the Philadelphia Union logo for
Season Specials.

FollowOliver n g @

Philadelphia Union Announce
Keystone Partnership With
" Oliver Heating and Cooling

Philadelphia Union announced that it has signed a multi-year Keystone Level partnership
agreement with Oliver Heating and Cooling, making the brand the Official Heating and
Cooling Provider of Philadelphia Union.
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Elements of the partnership include Oliver as the tile sponsor of the Union’s match against
the Houston Dynamo on Wednesday, May 17, which kicks off at 7:30 p.m. ET. Oliver also
becomes the presenting partner of the in-game weather feature on Talen Energy Stadium'’s
video board during matches, in addition to dominant in-stadium branding and an array of
fraditional and digitol media elements.

"Philadelphia Union is proud and excited to welcome Oliver to the Philadelphia Union family
as a Keysfone Partner,” said Jean-Paul Dardenne, Senior Vice President, Corporate Parinerships
for Philadelphia Union. “Even better, with Oliver as a Delaware County neighbor, they are the
perfect fit for us and we look forward o working together with them this season and for many
seasons to come.”

As a locally based provider of heating, cooling and a variety of other services geared to
residential consumers and businesses, their employees are also your neighbors. In March,
Union supporters will benefit from specio| promofiono| offers from Oliver.

"Oliver Heating and Cooling is very excited to start our multi-year partnership with the
Philadelphia Union” said David Oliver, 2nd generation owner of Oliver Heating and Cooling.
"We look forward to aligning ourselves with another sfrategic brand in the Philadelphia
markefplace, especially in Delaware County. Our customers and the Union fans are very
loyal and we look forward to working with this strong franchise in the years to come.”

o

The Official Heating and Cooling Provider of the Philadelphia Union

Oliver offers the Laundry
Pro by Aerus

Laundry Pro is better for your laundry, better for your family and
better for the environment... and it will help you save money too.
Laundry Pro incorporates the power of our revolutionary, exclusive
ActivePure® Technology with the cleaning action of actfivated oxygen
fo lift dirt and grime away from the fibers of fabric and prevent

the growth of odor-causing bacteria. Laundry Pro is an amazingly
effective cold water laundry system. It is rafed to work 5 to 7 years
for an average use of 392 loads a year or 7.5 loads a week.

The cost of clean is as follows:

= No need for detergent — Oxygen, peroxides, and other gases
bubble info clothing to lift away dirt and odors. No need to
purchase expensive detergents.

® Makes clothes softer — Build-up on towels, linens, and your
clothes can weigh them down; over time, Laundry Pro lifts old
detergents out of fibers, restoring their natural softness.

= No maintenance — Laundry Pro requires no cleaning
or mainfenance fo operate af peak performance.

u Better for sensitive skin — Laundry Pro also helps eliminate
the itching and redness caused by dllergies due to defergents
embedded in clothing.

= Whiter whites, brighter colors — Laundry Pro keeps clothes
looking their best with the cleansing power of oxygen.

m Earth-friendly — Cold water only and no defergent botiles
fo throw away make Laundry Pro a better choice for cleaning
clothes while protecting the planet.

m Easy to install — Laundry Pro connecls fo your existing washing
machine using standard hoses; no modifications or additional
plumbing is required.

The Laundry Pro comes
with a 30-day money
back guarantee.

If during the first 30 days,
you are not completely @
satisfied with the unit, we —

will remove it and refund
100% of your purchase price. Call our office today and ask fo
speak to someone about it or fo schedule your installation.

Do you have any of these Electrical Panels?

Zinsco® and Zinsco-Sylvania® were a widely-distributed electrical
panel brand throughout the United States. Homes with Zinsco-brand
circuit breakers and electrical panels are likely to be at significantly
greater risk of burn-ups, fires, and failure to trip in response to
overcurrent. Zinsco electrical panels and circuit breaker failure
problems appear to be burn-ups at the clip-to-bus connections.
However, a circuit breaker whose bus connection burns can lead

to overheating damage to the circuit breaker itself, rendering it
non-functional.

Federal Pacific Electric Company (FPE) was one of the most common
manufacturers of circuit breaker panels in North America from the
1950s to the 1980s. Millions of their panels were installed in homes
across the country. Yet, as the years passed, electricians and home
inspectors often found Federal Pacific

Electric panels failed to provide '
proper protection to homeowners s
and their families. Experts now :
say that FPE panels can appear to

work fine for years, but after one

overcurrent or short circuit, they can

overheat and become fire hazards.

Split-bus electrical panels are a typical modern circuit breaker with
a single metal bus. Split-bus electrical panels are different. They have
2 buses and no single main disconnect. They have up to 6 breakers
labeled “main”. One of these main breakers controls power to half
(the bottom) of the breakers in the panel. The other main breakers
connect directly to the first bus. By themselves, split-bus panels aren't

unsafe. However, these types of panels haven'’t been used for over
40 years. That puts them past their expected lifespan, meaning the
circuit breakers may not trip as they are designed fo.

Fuse boxes are old electrical panels that use fuses instead of circuit
breakers to protect your wires from becoming overloaded. When

a circuit draws too much electricity, the fuse burns out and must be
replaced. Fuses aren't inherently unsafe. They work just like circuit
breckers (except they can't be reset and must be replaced.) However,
most fuse boxes in homes today are unsafe because they've been
modified to try to serve today’s energy demands.

Challenger Panels were very popular in the ‘80s and '90s.
Challenger panels are mostly found in homes built in the 1980s
through much of the 1990s, and there are untold numbers of these
breckers sfill in homes today. Over the years it was discovered that
two types of circuit breakers manufactured by Challenger were
overheating under normal conditions at the connection point to the
bus bar. This causes expansion and contraction, which in turn causes
arcing between the circuit breaker and the bus bar, thus damaging
both. As this would continue over time these components would

actually melt down completely, causing hazardous conditions such as

fire and/or shock hazard.

If you have one of these unsafe and outdated electrical panels,

we highly recommend replacing them. At the very least, you should

have an electrician inspect the panel to see if there are any signs
of problems.

Introducing Multi-Year Comprehensive Plans
from Oliver Mechanical

The new MultiYear Comprehensive Plans offered by Oliver Mechanical are a way for you to take back control of your budget while still
managing the needs of your building. The plan offers coverage for maintenance, service, and replacement costs for your full suite of HVAC
equipment. lt's an ideal solution for faciliies with 5 or more units that are approaching the danger zone in their lifecycle.

The Plan Allows Facility Managers to: Oliver Mechanical’s All In-Inclusive Multi-Year Plan Provides:

® Manage costs by scheduling a gradual replacement of units ® Quarterly scheduled maintenance
m All parts and labor included

® Managed replacement of HVAC equipment
ALL FOR ONE FIXED MONTHLY PAYMENT!

m Create a sfable environment that benefits productivity in the space

® Design a customized plan specific o your needs

® lower overall operating cosfs by improving efficiencies

® Manage an equal monthly budget vs. unpredictable and fluctuating costs




